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PROFESSIONAL SUMMARY

Al Consultant and Corporate Trainer with 18+ years of global technology and enterprise consulting
experience across Singapore, the USA, the UK, Australia, and Bangladesh. Helps organizations and
professionals adopt Al with confidence — designing Al strategies, running practical Al workshops, and
embedding Al tools into real business workflows. Former Adjunct Faculty at East Delta University (Master's
level) with deep expertise in instructional design, change management, and translating fast-moving Al
capabilities into outcomes that participants can apply on the job from day one. Specializes in generative Al,
prompt engineering, Al-augmented productivity, and Al literacy for leaders, knowledge workers, and student
communities.

CORE EXPERTISE

Al Consulting Al Training & Facilitation

» Generative Al strategy & roadmap » Prompt engineering (CRAFT, role-task-context

» Al use-case discovery & prioritization frameworks)

» Al tool selection (ChatGPT, Claude, Gemini, » Al literacy bootcamps for executives & teams
NotebookLM, Copilot) » Hands-on Al workshops with NotebookLM, Claude &
» Al-augmented workflow design ChatGPT

» Responsible Al & data-handling guardrails » Career strategy in the age of Al

» Al readiness & change management » Al for HR, finance, marketing & operations functions

» Curriculum design & instructor-led delivery (in-
person, VILT, hybrid)

SIGNATURE Al PROGRAMS & WORKSHOP OFFERINGS

Practical, outcome-focused programs delivered to executives, knowledge workers, students, and corporate
teams:
Generative Al & Prompt Engineering
¢ Prompting Like a Pro: Hands-on workshop on writing better instructions using the CRAFT framework,
with NotebookLM, Claude, and ChatGPT as primary tools.
¢ Al-Augmented Productivity: Tools, techniques, and mindset for the modern professional — turning Al
into a daily co-pilot for writing, research, analysis, and decision-making.
¢ Al for Executives: What every leader must understand about generative Al, business risk, ROI, and
adoption strategy.

Al for Functions & Industries
¢ Al for HR Leaders: Recruitment, employee experience, learning, and HR analytics in the age of Al.
¢ Al for Operations & ERP Teams: Embedding Al into ERP-driven processes, document workflows, and
decision support.

¢ Al for SMEs in Bangladesh & South Asia: Practical adoption playbook tailored to the regional business
context.



Career Development in the Age of Al
e Career in the Age of Al: How to stay relevant, reskill, and thrive as Al reshapes industries.
¢ Building Your Personal Brand as an Al-First Professional: Positioning, content, and visibility strategies for
2026 and beyond.
¢ From Engineer to Al Consultant: Navigating the career pivot into Al advisory and training.

Delivery Formats
In-person seminars, virtual instructor-led training (VILT), hybrid workshops, multi-day bootcamps, and one-
on-one executive coaching.

TRAINING & CONSULTING EXPERIENCE

Metamorphosis Ltd. — Founder & COO Dhaka, Bangladesh | Jan 2016 — Present
Al Consultant, Corporate Trainer & Digital Transformation Lead

¢ Al Consulting Practice: Advise SMEs and enterprises in Bangladesh and South Asia on Al adoption —
from use-case discovery and tool selection to workflow redesign and team enablement.

¢ Corporate Al Workshops: Design and deliver hands-on Al training for client teams ranging from shop-
floor staff to C-suite, covering generative Al fundamentals, prompt engineering, and Al-augmented
productivity.

¢ Al Literacy Programs: Built a 40-minute hands-on class on prompting and better Al instructions using
NotebookLM, structured around the CRAFT framework, with reusable slide decks and lab activities.

¢ Al + ERP Integration: Combine 18 years of ERP delivery experience with modern Al tooling to help clients
embed Al into real business workflows — finance, HR, operations, and customer-facing processes.

¢ Selected Clients: Bangladesh Armed Services Board (BASB), Government of Bangladesh; Grameen
Danone Foods Ltd.; Cross World Power Ltd.; Hasan Rubber Industries; Premier 1888 (Chattogram EPZ);
Green Tiger EV Ltd.; Jamuna Spacetech Joint Venture; M&U Cycles Ltd.; Pasteur Pharmatech Solutions;
SMET Services; Bhaiya Housing Ltd.; international clients in New Zealand and the UK.

East Delta University — Adjunct Faculty (Master's Level) Dhaka, Bangladesh | Feb 2023 — Dec 2024
Postgraduate Instructor — Enterprise Technology & Digital Transformation

¢ Curriculum Design: Designed and delivered the advanced curriculum for Course MAH 602 on Human
Resource Information Systems (HRIS) and Enterprise Resource Planning (ERP), covering system selection,
implementation lifecycle, change management, and ROl measurement.

¢ Industry-to-Classroom Bridge: Integrated live consulting case studies into postgraduate instruction,
enabling students to work through real implementation scenarios, stakeholder negotiation exercises, and
process-mapping workshops.

¢ Student Mentorship: Mentored graduate students on emerging careers in Al, digital transformation, and
technology consulting — including certifications, portfolio building, and industry networking.

dSectors Services Ltd. — Director, ICT Consultancy & Strategy Dhaka, Bangladesh | Feb 2023 — Present
ICT Advisor & Trainer for Organizational Clients

¢ Strategic Advisory: Lead ICT consultancy practice providing technology-adoption advisory and training,
with growing emphasis on Al readiness and digital transformation.

¢ Solution Architecture: Define technology blueprints for complex ICT programs and convert them into
reusable training assets.

Metakave — Senior Consultant, Global IT Outsourcing Dhaka, Bangladesh | Jul 2014 — Present
International Client Engagement & Offshore Team Mentoring

¢ Client Engagement: Manage technical and commercial relationships with international clients, including
knowledge-transfer sessions and Business Scope Analysis.



¢ Offshore Team Mentoring: Provide technical oversight and skill-development mentorship for offshore
development teams across multiple projects.

EARLIER CAREER HIGHLIGHTS

¢ Ugoround Pvt. Ltd., Sydney, Australia (2016-2018) — Advisor & CTO. Designed enterprise architecture,
including a Big Data Platform and mobile architecture, for a Government-to-Citizen communication
platform.

¢ Cloudenotes, Sydney, Australia (2013-2017) — Technical Consultant & CTO of an EdTech Platform-as-a-
Service startup; led R&D and platform requirement analysis with direct exposure to learning-technology
and instructional-design ecosystems.

¢ Codeboxr, Dhaka (2011-2018) — Founder & COO. Managed outsource project delivery, requirement
analysis, and documentation for web platform projects.

¢ Sweet Information Architecture, London, UK (2010-2011) — Consultant & Information Architect.
Technical consulting and project management for information-architecture projects.

¢ JICA, Mymensingh (2013) — Data Analyst & Researcher for the Primary Teacher Training program.

¢ National University of Singapore (NUSNNI) (2006-2007) — Researcher within the Singapore
NanoScience and NanoTechnology Initiative.

EDUCATION

Master of Engineering (M. Engg.), by Research National University of Singapore (NUS) | 2006
¢ Awarded NUS Research Scholarship (Aug 2004 — Aug 2006).

Bachelor of Science in Mechanical Engineering Bangladesh University of Engineering & Technology (BUET) |
2004
¢ First Division; ranked Top 8 in class; Merit Scholarship (1997-2001).

CERTIFICATIONS & PROFESSIONAL DEVELOPMENT

¢ 0Odoo Certified ERP Functional Consultant — Certification N° 0000435391 (Accounting, Inventory,
Manufacturing, HR, Sales, Purchase, CRM).

¢ Information Architecture Training — London, United Kingdom, 2011.

¢ [SO 9000 Quality Management — Professional Training, 2004.

¢ Fellowship — UCLA, Laboratory of Molecular Neuroimaging (2007—2008).

¢ Heidenhain Academic Scholarship — EUSPEN Conference, Austria, 2006.

¢ Professional Memberships: ASME, BSME, SME, IES, EUSPEN.

¢ Languages: English (Fluent — TOEFL iBT 114/120), Bangla (Native).



